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Only ambulance sent Only ambulance sent Only ambulance sent
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Only ambulance sent, no fire apparatus sent 

unless ambulance is responding out of district or 

is requested by ambulance personnel

Only ambulance sent, no fire apparatus sent 

unless ambulance is responding out of district or 

is requested by ambulance personnel

Only ambulance sent, no fire apparatus sent 

unless ambulance is responding out of district or 

is requested by ambulance personnel

If BLS (or higher) non-transport is available in 

district, it will be sent alone. If no BLS non-

transport exist, ambulance will be sent

Fire apparatus sent alone. Will request 

ambulance if needed. Recommend refusal for low 

acuity patients

Fire apparatus sent alone. Will request 

ambulance if needed. Recommend refusal for low 

acuity patients

Standard Response Standard Response Standard Response

Standard response. EMS Providers recommend refusal 

for low acuity

Standard response. EMS Providers recommend refusal 

for low acuity

Standard response. EMS Providers recommend refusal 

for low acuity

Normal Fire
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Standard Response Standard Response Standard Response

EMS Providers recommend refusal for low acuity EMS Providers recommend refusal for low acuity EMS Providers recommend refusal for low acuity

EMS Providers recommend refusal for low acuity EMS Providers recommend refusal for low acuity EMS Providers recommend refusal for low acuity

If BLS (or higher) non-transport available, respond 

alone. If no BLS non-transport available, send 

ambulance. Recommend refusal for low acuity 

patients

Alt. Non-transport vehicle, either BLS or ALS 

respond. Request ambulance if needed. 

Recommend refusal for low acuity patients

Alt. Non-transport vehicle, either BLS or ALS 

respond. Request ambulance if needed. 

Recommend refusal for low acuity patients

Proposed Response Configurations by Triage Level

Level 0 - (Surveillance Only) - Normal Response Mode

Level 1 - (Low Triage) - System experiencing higher volumes, but can sustain 

Level 2 - (Moderate Triage) - System experiecning higher volumes, burden to system

Level 3 - (High Triage) - System is experiencing significant volume, cannot sustain
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